








www.firststatesuper.com.au

Customer Service 
Phone: 1300 650 873  
available 8.30 am to 5.30 pm (Sydney time)

Postal address: 
First State Super 
PO Box 1229  
WOLLONGONG NSW 2500

Website:  
www.firststatesuper.com.au 

Email: 

enquiries@firststatesuper.com.au

Use the web 

How to contact First State Super

Visit the website www.firststatesuper.com.au 

Your personal account details 
See your account balance■■

See which investment strategy applies to  ■■

your account

Check your transactions■■

See how much death and disablement  ■■

insurance you have

Change your address and phone details■■

Provide your tax file number■■

See your benefit statement■■

Calculators
Co■■ ntribution

Retirement■■

Insurance cover and premium■■

Bud■■ get planner

Investments
Unit prices■■

Monthly and yearly member returns■■

In■■ vestment market review

Information 
Fa■■ ct sheets on a variety of topics

Latest newsletters■■

Latest bro■■ chures

Download forms
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For members who need help with the English language, Customer Service 
can make arrangements for information to be translated.

Per i contribuenti che hanno difficoltà nel 
comprendere l´inglese il servizio clienti può 
provvedere alla traduzione dei dati informativi.

Vietnamese

Arabic

Chinese

Greek

Italian

www.firststatesuper.com.au

Customer service
Phone: 1300 650 873
8.30 am to 5.30 pm (Sydney  
time) Monday to Friday for the  
cost of a local call (except  
from a mobile or pay phone).

Personal interview service
To arrange a personal interview at our  
Sydney office, please call (02) 9238 5540. 

ABN 80 976 223 967 
AFSL 245 591

Postal service
For Customer Service and Pillar Administration: 
PO Box 1229, Wollongong NSW 2500

For the FSS Trustee Corporation: 
PO Box R1827, Royal Exchange NSW 1225

Fax
Facsimile: 1300 722 072

Email
enquiries@firststatesuper.com.au

Website
www.firststatesuper.com.au

How to contact First State Super
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Need help with English?


