











How to contact First State Super

Customer Service
Phone: 1300 650 873
available 8.30 am to 5.30 pm (Sydney time)

Postal address:

First State Super

PO Box 1229
WOLLONGONG NSW 2500

Website:
www.firststatesuper.com.au

Email:
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enquiries@firststatesuper.com.au

____________________________________________________________

Use the web

Visit the website www.firststatesuper.com.au

Your personal account details Investments
= See your account balance = Unit prices
= See which investment strategy applies to = Monthly and yearly member returns

your account = Investment market review
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= Check your transactions Information E
= See how much death and disablement ) ) !
insurance you have = Fact sheets on a variety of topics ,

I

I

I

I

= Change your address and phone details = Latest newsletters

= Provide your tax file number = Latest brochures
= See your benefit statement Download forms
Calculators

= Contribution

= Retirement

= Insurance cover and premium
= Budget planner

_____________________________________________________________
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FIRST STATE SUPER

FSS Trustee Corporation

How to contact First State Super

Customer service

Phone: 1300 650 873 ///

8.30 am to 5.30 pm (Sydney pd| |ar'
time) Monday to Friday for the 80976;3;87
cost of a local call (except AFSL 245 591

from a mobile or pay phone).

Personal interview service

To arrange a personal interview at our
Sydney office, please call (02) 9238 5540.

Need help with English?

Postal service

For Customer Service and Pillar Administration:

PO Box 1229, Wollongong NSW 2500
For the FSS Trustee Corporation:
PO Box R1827, Royal Exchange NSW 1225

Fax
Facsimile: 1300 722 072

Email
enquiries@firststatesuper.com.au

Website
www.firststatesuper.com.au

For members who need help with the English language, Customer Service
can make arrangements for information to be translated.

Arabic

(Advisory Service) "&)Li.:.w}l\ Aad>Jl” O&‘L{

eyl lae M Sloglaoll ddex dany &,fl; L
SOV AL D Oy

Chinese

& SNIREEGE AW - F5EIR
B LR AR AR -

Greek

I'ta ta M£An mov SuokoAsvovtal
ota ayyAikd, n Yrnpesoia ITeAatdv
HITopet va Kavovioetl yia tn
HETAPPAOT] TOU TCATIPOPOPICHV.

Italian
Per i contribuenti che hanno difficolta nel
comprendere linglese il servizio clienti puo

provvedere alla traduzione dei dati informativi.

Vietnamese

D61 voi cac thanh vién nao gip trd ngai vé
Anh ngti, Dich vu Tu Vin (Advisory Service)
¢6 thé gitp thu xép dé ho nhan dugc ban
dich tin liéu.

www.firststatesuper.com.au
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